
                   City of Petaluma, CA 
                             11 English Street 
                             Petaluma, CA 94952 
 

 

UTILITY BILLING 24 HOUR AUTOMATED PHONE SERVICE IS NOW AVAILABLE!     The City of Petaluma is 
pleased to announce that we now offer our water and sewer customers the ability to obtain account balance 
information or to pay for their bills via phone.  We accept credit card payments over the phone in a secure 
environment.  For your convenience we accept VISA and MasterCard.  We do not charge a processing fee. 
 

To find out your account balance or to make a credit card payment with your phone, at any time – day or 
night, call 1-877-484-4346 and follow the step by step instructions.  Make sure you have your Utility Billing 
Account number as this will be required.   

 

 
 


